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EU DATA ACT
Data Transparency Information

Regulation (EU) 2023/2854 of the European Parliament and of the Council of 13 December 2023 (Data Act) - Article 3

PNI SmartHome WP800 - Wi-Fi Smart Socket

Brand PNI SKU PNI-WP800

ASIN B08HKWBM7S Product type Wi-Fi smart socket

Manufacturer / Data
Holder S.C. ONLINESHOP S.R.L. Related service Tuya Smart

Connectivity Wi-Fi 2.4 GHz Data processor Tuya

This notice provides pre-contract transparency information concerning data generated by the connected product and its related
service. ONLINESHOP S.R.L., as the Tuya OEM/customer associated with this product, acts as the data holder for the purposes
described here; Tuya provides the related cloud platform as data processor.

1. Data generated by the connected product
During normal use, the product is capable of generating operational and technical data associated with its connection and use.
This may include device identification information, online/offline status, activation information, firmware information, device
status, switching events, configuration commands and associated timestamps. The statement intentionally does not claim
product-specific energy-consumption measurements because these have not been verified for this model.

2. Data format, volume and generation frequency
The connected-product data is handled as structured key-value data / device Data Points (DPs). For a smart plug, the expected
volume is low and may be in the order of a few kilobytes per day, depending on usage and the frequency of status changes or
commands. Data may be generated in real time, continuously while the device is online, and/or when events or user actions
occur.

3. Storage and retention
Device Data Point (DP) data is stored on cloud servers used by the Tuya platform. For this PNI product, ONLINESHOP S.R.L. uses
Tuya's standard retention arrangement: DP data is retained for 7 days by default and is then automatically deleted in accordance
with the platform retention mechanism. No extended DP storage service is used for this product.

4. User access and data export
Users can access and request export of available device data through the Tuya application functionality. Tuya documents the
following path for supported app versions: Me > Settings > Privacy Policy Management > Device Data Export > Select device. The
user can preview available device data and request an export, including delivery to an email address where offered by the
application. Availability and wording of these controls may depend on the current app version.

5. Data deletion
Users can delete associated device data through the controls provided by the related service. Tuya documents deletion when
unbinding/removing a device by selecting the option to delete data. The exact wording of the control may vary with the current
application version.
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6. Data holder and related service provider
Data holder: S.C. ONLINESHOP S.R.L. (PNI), Romania.
Related service / cloud platform: Tuya Smart.
Data processor: Tuya. Tuya processes connected-product data through its platform on behalf of its OEM/customer in accordance
with the applicable service arrangements.

7. Data sharing and security
Where applicable and at the user's request, data may be made available to a third party in accordance with the EU Data Act and
the functionality provided by the related service. Tuya states that data in transit is protected using TLS 1.2/1.3 and data at rest is
protected using AES-256 encryption.

8. Important scope note
This transparency statement is based on the verified product characteristics of PNI SmartHome WP800 and the applicable Tuya
connected-product data framework. It describes categories of operational data without asserting unverified model-specific Data
Points. Privacy-related personal data processing remains subject to the applicable privacy notices and data-protection law in
addition to the EU Data Act.

Manufacturer / Data Holder
S.C. ONLINESHOP S.R.L.
Olteniei Street 26A
Piatra Neamt, Neamt County 610206
Romania
Brand: PNI

Prepared for product transparency / marketplace compliance purposes. Product: PNI SmartHome WP800 | SKU PNI-WP800 | ASIN
B08HKWBM7S.

Legal basis: Regulation (EU) 2023/2854 (Data Act)
Official text: https://eur-lex.europa.eu/eli/reg/2023/2854/oj/eng



